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1. Product Overview

1.1 Standard Configuration

No. Part Name Qty
1 Handset 1
2 Lithium Battery 1
3 Battery Charger 1

1.2 Specifications

¢ Overall Appearance: Foldable mobile phone with color screen
¢ Dimension: 43mm*86mm*23mm

¢ Weight: 85g ( Standard Battery Included)
¢ Antenna: built-in antenna

¢  Talking Time: About 2 hours

¢ Standby Time: About 120 hrs

1.3 Feature Introduction

¢ Single screen and CSTN color screen display with 65536 kinds
of color and a 128*128 array

¢ Supporting short messages sending in group

¢  Supporting 6 groups of phone number.

¢ 12 chord ring tones

¢ Supporting BREW picture and ring tone downloading.
¢ Supporting UTK function

¢  Built-in vibrator

¢ Supporting using earphones

<ZTE corporation copyright reserved. No spreading aboard.> 1
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1.4 Internal Number

Internal Model External Model

P300D1 ZTE C260

2. Internal Structure and Principle

2.1 Function Test

Version Check Instruction: *983*837#

ESN Check Instruction: *#06#

Testing Functions:

Input “*983*3641#” —Press the OK key—Press the * key to enter the Quick Test status, which
is automatic. Test LCD, ring tones, motor, backlight, red/green/blue light indicators, keys
(manually press each key), end key, echo, and end key in sequence, and earphone. Then perform
earphone test and press end key. After these operations, restart the mobile phone.

2.2 Downloading Software

¢ About software downloading
Every handset sent to repair must be updated to the latest version.
Make ensure that the mobile phone is switched on and connects to the computer successfully,
and its battery must be installed when its software is downloaded. During the download
process, the mobile phone can not be powered off. And it could not be removed until
software download finishes and PASS identification appears. Otherwise, the mobile phone
can not be switched on.

¢ Cables for Downloading Data
Note: The cable for downloading data can be normally used only when driver files are
installed.
Name of the cable: E798
Materials Code of the cable: IS011259

Name of the cable:C700 download data cable
Materials Code of the cable: ISO10158

(=

Notice: When using E798 data cable to download software, it is necessary to install the driver

for the data download cable. This document only introduces the operation process while
downloading software using E798 data cable.
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ZTE mﬂ ZTE €260 CDMA 1X Digital Mobile Phone After-sales Services (Level 1)

¢ Driver files for data download cable
{5)E798 USE Driver |

¢ Connect the cable with the computer:
¢ Select No, not this time, and then click Next.:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

whinidows will zearch for current and updated zofbware by
looking an wour computer, on the hardware installation CO, or an
the Windows Update *Web site [with pour permizzion).

Read our privacy policy

Can Windows connect bo Windows Update to zearch for
zoftware?

) Yes, this time only

) "es, how and every time | connect a device

Click Mest to contine.

[ Memt » Cancel

. Select Install from a list or specific location (Advanced) and then click Next.

Found New Hardware Wizard

Thiz wizard helps wou install software for;

USE High Speed Senal Converter

Zi'j If your hardware came with an installation CD

gl

= or floppy disk. insert it now.

w'hat do you want the wizard o do?

() Install the software automatically [FRecommended)
@xilnztall from a ligt or gpeciiic location [Advanced}

Click Mest to contine.

< Back Memt » Cancel
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ZTE¢¥£ ZTE €260 CDMA 1X Digital Mobile Phone After-sales Services (Level 1)

¢ Select Include this location in the search, click Browse, then click Next.

Found New Hardware Wizard

Please choose your search and installation oplions.

(®)iSearch for the best driver in these locations.

Ilze the check boxes below to limit or expand the default zearch, which includes local
pathz and remavable media. The best driver faund will be installed.

[ 15earch removable media [floppy, CO-ROM...]
|11 Include this location in the search: |

|D:"~D|:u:ument$ and SettingztztehDesklopMF332  w | [ Browse

) Don't zearch. | will choose the driver ta install

Choose this option to select the device driver from a ligt. Windows does not guarantee that
the driver you chooze will be the best match far your hardware.

< Back Memt » Cancel

. Select E798 USB Driver, and click OK.

Browse For Folder

Select the Folder that contains drivers Far waur hardware,

2X

@' Deskiop
h:'l My Documents
-j My Compuker

To view any subfolders, dick a plus sign above,

Ik

]

[ Cancel
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ZTE¢¥£ ZTE €260 CDMA 1X Digital Mobile Phone After-sales Services (Level 1)

¢ During the software installation, an interface appears as shown below:
¢ Click Continue Anyway.

Hardware Installation

' E The =aoftware wou are inztalling for this hardware;
L
I15B High Speed Serial Converter

haz not passed Windows Logo testing to verify its compatibility
with "Windaws =P, [Tel me why this testing iz impartant. |

Continuing your installation of this zoftware may impanr
or destabilize the correct operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you stop thizs installation now and
contact the hardware vendor for software that has
pazsed Windows Logo teshting.

Continue Aryway I EéTDPInstallatiDn |

. Wait while installing the software.

Found New Hardware Wizard

Please wait while the wizard installs the software._ .

% IJSB High Speed Serial Canverter

ZTE Corporation copyright reserved. No spreading aboard.
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¢ The installation is finished. An interface appears as shown below:

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the zoftware for:

(B) I1SB Senal Part

Click. Finizh to cloze the wizard.

Finizh

. Click Finish.
. Connect the data cable to the computer, and then observe the serial port through the path :
My Computer—Attribute—Hardware—Device Manager—Ports, as shown below:

£ Device Manager

File  Action \iew Help

WS @ A =Ra

,é Display adapters Py
<& DWD/CD-ROM drives
Floppy disk controllers
(=} IDE ATAMATAPT cantrollers
&g TEEE 1394 Bus host conkbraollers
,5] Infrared devices
I Kevboards
Y Mice and other pointing devices
& Moaritars
B8 network adapters
- @ Other devices
&3 PCI Modem
+- [8 PCMCIA adapters
= ¢ Ports (COM & LFT)
(;y" Communications Pork (COM1L)

T
o
o
o
T
+
o
o
T
+

+- %8 Frocessors
+-®, Sound, video and game controllers

+ System devices
+ Iniversal Serial Bus cantrollers “
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¢ Install the download platform, ZPST DL P300V1.01.01.exe.

| @RJZFST_DL_F300VL. 0L, Dlsetup. exe |

¢ After installation, double-click the shortcut icon on the desktop.
“@ ZFET_DL_F300%¥1. 01 01 exe ‘

¢ The main interface of the downloading program is shown below:
FPST_DL_P300¥1. 01. 01

COM Pott and Baud rate Select

Bound [115200 | Com [coM1 - ZTEqJ;‘(

Port: |

Download Page ‘NV Page l

Phone Image File: ‘ Browse...

Boot Image Folder: ‘C:\Progta.m Files\ ZTENZPST_DL_P300 Browse

Backup NV path: ‘C:\Progra.m Files\ZTE\ZEST_DL_F300AMY_BackiTp —

t

Progress About

Status Exit

a4

¢ Set the item COM Port and Baud rate Select properly, as shown below:

ZPST DL_P300V1.01.01

[ GO Fort and B
- Bousnd m:;nmmjm:m ZTE¢:-‘£

Fort:

Drowmiload Page ]H'I.? Page |

Phone Image File: I

Browae.
Einot Image Folder IC.‘-.Progrmn Files\ZETE\ZPEST_DL_P300 P—
Backup KV path: ICﬁngmFﬂ.ae\ZTE\ZPH_DL_PBM‘i’_BMkUp T

%

Progress

;Eadil

Gtatie Readyl
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ZTE mﬂ ZTE C260 CDMA 1X Digital Mobile Phone After-sales Services (Level 1)

. Connect the handset. The original software version of the handset is automatically read, as
shown below:

ZPST DI P300V1.01.01

COM Fort and Baud rate Select

5L
- Bound |1152|:||:| vI Clom | Eees

Fort: ﬁ coms Oafes2d? (K33.4101PAT Jun 19 2006 02:44:23 3STDEN P300D1V1.0.0B0L

Download Fage | MY Page I

Phone Image File: I Browse...

I ChProgram Files\ZTEMZPET _DL_P300

Boot Image Folder: Browrse...

44

Backup MV path: IC:\ProgramFiles\ZTE\ZPST_DL_PEDDWV_BackUp Brovwse..

Statt

FProgress

Status Readsy!

¢ Click Browse to select proper software version, as shown below:

ZPST_DL_P300V1.01.01 4=

COM Pott and Baud rate Select

- Bound [115200  +| Com [comz -] ZTEqJ}t{

Port: ﬁ COME  DaTed2d¥ (E234101PAT Jun 19 2006 08:44:23 8TDEN P300D1V1.0.0B0D

Dowrnload Page | HV Page I

Phone Image
Lok in: IE} C2E0 j L gl
Boot Itmage [Z)zZPsT_DL_P300 Browse.. |
Sl CH P30 Y1, 0 1801
STDEM_P300014%1.0.0801
Backup NV Browse... |
Start
File: marne: ISTDEN_F’SDDD'I\-"'I 0.080 I Open |I
Liggess |_ Files of type: IBin Files[*.bin] ;I Cancel | alboet |
Status Feamn a Emt |
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ZTE¢3¥ ZTE €260 CDMA 1X Digital Mobile Phone After-sales Services (Level 1)

. Click Start to download the version, as shown below:

ZPST_DL_P300¥1.01.01

COI Port and Baud rate Select 3\
s [10 ] con [ LTEgR

Port: ﬁ coMe  OaFe52d? [(EE34101PAT Jun 19 2006 08:44:23 STDEN P300D1V1.0.0B01)

Dowiload Page ‘ HV Page ]

Phone Image File: | DiDocuments and Settings\zte'DesktophC260MTDEN_P300D1 V1.0 Browrse. ..

Boot Image Folder: |C:\Prngram Files\ZTEWZPIT_DL_P300 Browse...

Baclkup NV path: |C:\ProgramFiles\ZTE\ZPST_DL_PBDD\N?_EIackUp Etar

144

Ahout
Progress [

Status Backup HV item

)

. download

Status Download the image file completel Regeting. ...

[ Poges: IEEE——— sTessssssssssss—— |  cvox ﬂ

[Frogess  E— | asow

Status Start download file ple ase wat .

:

Progress | |  Abo

Status Searching handset. ..

[ Prosess 1 | [ ovou
Shaliig Eragemp Mash plesgs wal for & mamenl |

= 2 me= M

Status Restore HV tem ...

Siatus Downlosd the images fils complets! Restore HV nuccess. Reseting,

[ Free: mSS——— | Avoe |
= |
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ZTE¢3¥ ZTE €260 CDMA 1X Digital Mobile Phone After-sales Services (Level 1)

| Progres: About
talup megel hanclest

¢ The installation ends up, as shown below:

ZPST_DL_P300V1.01.01 =T

CO Fort and Baud rate Select

S e N LTEG

Fort: ﬁ CcOME  OaFelld? (E234.101PAT Jun 19 2006 02:44:23 STDEN _P300D1V1.0.0B01)

Download Page I NV Page l

FPhone Image File: ‘ DiDocuments and Settingszte'Desktop\C2600TDEN_P300D1 V1.0 Browse. .

Boot Image Folder: ‘C:\ngram Files"\=TEMZPET_DLP200 Brawse...

Backup NV path: ‘C:\ngram File s\=TEMZPET_DL PE00WMY_Backlp B
Froges: I | Abow
Status Buccess!

11494

2.3 Disassembling Flow

® Tools Used to Disassemble

Anti-electrostatic | Anti-electrostatic Tweezers | Screwdriver Dismantle
Glove Wrist House Tool
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Do as described to disassemble the mobile phone.
[ ]

Take out the battery carefully. Pay attention to the touch point and the touch plate,
as shown below:

/

i

CRPONOOLOrAPOL00!

]

WL
W NRESRO0IAL T

LN TR
®V
bl

P et 1L e L]

Z9LERSIEATFLB0LE

000¢-L6281 1/89

® Disassemble the upper and lower shells of the lower housing using the disassembly,
paying attention to the locking positions, as shown below:

L . e -
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ZTE m% ZTE C260 CDMA 1X Digital Mobile Phone After-sales Services (Level 1)

® Notes: The disassembled upper and lower shells of the lower housing are as shown
below:

Touch Plate of

Antenna

® Take down FPC using the tweezers, as shown below:

ZTE Corporation copyright reserved. No spreading aboard.
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® Disassemble the upper housing and the upper shell of the lower housing. Pay
attention to the strength direction of the tweezers and try to push the pivot down in

place.

o The separated upper housing and the upper shell of the lower housing are as
shown:

ZTE Corporation copyright reserved. No spreading aboard.



ZTE m% ZTE C260 CDMA 1X Digital Mobile Phone After-sales Services (Level 1)

o Notes: Pay attention to the positions of two screws in the upper housing.

® Separate the upper shell and the lower shell of the upper housing use the
disassembly. Pay attention to the locking positions.

e B
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=

® Notes: The separated upper and lower shells of the upper housing are as shown:

_-.--._—.!

L5 —

® Take down the motor, receiver using tweezers. Pay attention to the proper positions
of the motor and the receiver.

Motor

Receiver

ZTE Corporation copyright reserved. No spreading aboard.
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2.4 Components

Speaker&Receiver LCD Module Inner Antenna

Up-back cover

Up-front FPC
cover
Motor Battery
Down-
front MIC

cover

Down-back cover Screws Keypad MB

2.5 Block Diagram

The principle of the mobile phone is as shown in the block diagram below:

\'—l—:—V H
Microphone : > Transmitting ! Ant
: i LY antema
Loudspeakerjei— 2 %] 6122 E
1]
K ! Duplexer [«4
— 1]
: Main Chip| [ Receiving [
i| Memory ] Part :
E FSLF,{AASI\I;li+<—>MSM6OOO RFR6122 «— E
Mute Motor }ﬁE—» | [Fretrocd | E
! Keyboard e Part E
i ' s
LCD i UM e .| Power & Power :
< > Management i | Battery
Module 1 4 PM6610-2 :
| ‘ :
' System !
! Connector Mother }
: Board i
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2.6 Basic Device Distributing

Dome Hall switch IC
MB Top Distributing
D14 X3 D10 G1 D8 D2
PNP Switching Card connector Power Management I1C Sleep Clock RF Baseband IC Power Amplifier
transistor PM6610 32.768KHz RFT6122 P
~_ L]

U3 e : ANT
Battery = Conect-
Connect ing

-or Points

XJ1 X2
System RF test
Connect ] Jacks
-or jack (socket)

X6
MIC LCD
Connect

-or

| X1
Earph-

one
connec-
tor jacks

D9 GRI1 D7
- Audio oz | Baseband i TXCO RF Receiver IC .
Hueio power ampllt MSM6000 192MHz RFR6122 P
MB Bottom Distributing
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3. Basic flow chart of familiar troubleshooting (Level 1)

3.1 Outer Parts Failure

Outer parts failure according to the dismantling flow.

3.2 Hanging up

Hanging Up

Ensure the mainboard is good or not. Replace the mainboard.

Replace configuration.

End

3.3 Switching On Failure

Switching on failure

Replace the battery.

Ensure the battery is good or not.

Rectify the
connecting point.

nsure the connecting
int of battery is good or not.

Replace the mainboard.

Switching on?

Replace configuration.

End
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3.4 Automatically Switch Off

Automatically switch off

Ensure the battery is good or not.

nsure the connecting
int of battery is good or ng

Replace the mainboard.

End

3.5 Charging Failure

Charging failure

Ensure the battery is good or not.

Ensure the charger is good or not.

nsure the connecting
int of battery is good or not.

Ensure the system
onnector is good or not

Replace the mainboard.

End

ZTE Corporation copyright reserved. No spreading aboard.
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3.6 Handset Hot/Standby Time Short

Handset hot / Standby
Time Short

Ensure the battery is good or not. Replace the battery.

Replace the mainboard.

End

3.7 Can Not Detect SIM Card

Can Not Detect
SIM Card

Ensure SIM card is good or not. Clean SIM card.

nsure SIM card connecto

is good or not. Rectify metal patch.

Replace the mainboard.

End
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3.8 No Transmission Voice

No Transmission Voice

nsure the airflow orifice Clean the airflow
of MIC is good or not. orifice of MIC.
N
Ensure MIC is good or not. Replace MIC.

Replace the mainboard.

End

3.9 Mute Ring/Low Ring Volume

No ringing tone

Adjust volume

Replace speaker

Replace LCD FPC

Replace mainboard

End
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3.10 Vibration failure

Vibration failure

Adjust
vibration mode

Is setting of vibration normal ?

Replace motor

Reinstall or replace

LCD FPC
Replace mainboard
End
3.11 Key-press Failure
Key-press Failure
Ensure the keyboard Replace the
disassembly is good. keyboard assembly.
N
Ensure the dome is good. Replace the dome.

Replace the mainboard.

End
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3.12 Keyboard Backlight Failure

Keyboard Backlight
Failure

¢ Y

Replace the mainboard.

End

3.13 No Call Out

No Call OQut

nsure call restricting is normal or not. Cancel the call restricting.

Ensure call out is normal or not. Replace the mainboard.

ZTE Corporation copyright reserved. No spreading aboard.



ZTE mﬁ ZTE €260 CDMA 1X Digital Mobile Phone After-sales Services (Level 1)

3.14 No Signal

No Signal

Clean the connecting point or

Ensure the antenna is good or not.
replace the antenna.

$ Y

Replace the mainboard.

End

3.15 Filp cover failure

Filp cover failure

Is magnet normal?
Is hinge normal?

Y

Replace magnet

Replace hinge

Replace mainboard

End
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3.16 Display failure
Display failure
Replace FPC
Replace LCD

Replace mainboard

End

3.17 No transmitted Voice

No transmitted Voice

Is microphone normal?

Y

Reinstall or replace
microphone

Replace mainboard

End
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4. Parts List

C260 CDMA 1X Digital Mobile Phone After-sales Parts Lists

No. P/N Part Name

1 055401001775 P300D1 Upper Shell Components of upper housing

2 055401001776 P300D1 Lower Shell Components of upper housing

3 055401001777 P300D1 Upper Shell Components of lower housing

4 055401001778 P300D1 Lower Shell Components of lower housing

5 055403100015 P300D1 Internal Mirror

6 055403100016 P300D1 External Mirror

7 055402000458 P300D1 Keyboard Keys

8 055402000461 P300D1 Vaulted Membrane

9 055402000459 P300D1 Coaxial Plug

10 056465000162 C900 Hinge

11 126752850003A | P300D1 CDMA 1X Digital Mobile Phone Board Material List

12 035030100057 A300C LCD Module

13 035040300026 | Microphone

14 035070100033 Vibration Motor

15 035040100040 1318—L17 Integrated Receiver &Loudspeaker

Note: This is the main parts list. If you need a detail one, please apply it from local after-sales

service mana

ger.
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