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1. Product Summary

1.1 Standard Configuration

SN Name QTY
1 Handset 1
2 Li Battery 1
3 Charger 1
4 Earphone 1

1.2 Specification

¢ Network: CDMA

¢ Dimensions: 80mm*43mm*22mm
¢ \Weight: about 85¢g (battery included)
¢ Continuous talk time: 2h — 4h

+ Continuous standby time: 80h — 160h
1.3 Functions

¢ LCD: CSTN, 128*128 dots, 64k colors

¢ Support full screen graphics display

¢ Support caller and called function

¢  Support emergency call

¢  SMS receiving and sending

¢  Support OTASP function

¢ Support combination of handset and card or separation of handset and card; compatible
with all hardware, and managing software separately according to software version

¢ The information of operator memorized in NV or UIM card is default display when you
switch on the handset; switch-on animation is realized depending on the setting by the
operator.

¢ For the version of separation of handset and card, the handset should display the prompt
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information that user should insert UIM card while switched on before UIM card is not
inserted.

¢ Caller and called number display

¢ Support DTMF dial

¢ Support 32-digit dial

¢ Support short-number dial in VPN business

+ Name card capacity: 100 pieces

+  For the version of separation of handset and card, support mutual transfer of phone book
information with UIM card in one piece or batches

¢ Memorize the latest 10 out call number

¢ Memorize the latest 10 incoming call number

¢ Memorize the latest 10 missed call

¢ Memorize the latest talk time and accumulative talk time which can be displayed to the

user

1.4 Inner Code

Inner Code Outer Code

P300C3 C230

2. Inner Structure and Elements

2.1 Function Test

Input *983*3641# and press * to begin function test mode, then test LCD — ring tone —
vibration — key-press back light — red, green and blue indicating light — key-press
(with hands) — press ‘End’ key — echo test — press ‘End’ key successively. Begin
earphone test and press ‘End’ key, and the handset will automatically restart after test.

2.2 Software Download

+ Software download instruction
Each handset to be repaired should be upgraded to the latest version, that is, each repaired
handset should be in the latest version.
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+ Install download platform
ZPST_DL_P300V1.01.01setup
fﬁ ZPST_DL_P300V1. 01. Olsetup |

+ Install driver (the driver program of E798 data cable)
E798 USB download cable (code: 1SO11259)

Driver installation

¢ Insert the data cable into the USB port of computer, and the following driver installation
interface will automatically appear, then select ‘No, not this time’ and click ‘Next’

Found New Hardware Wizard

YWelcome to the Found New
Hardware Wizard

Windows will gearch for curment and updated software by
laoking on vour computer, on the hardware installation CO, ar an
the *Windows Update "Web site [with your permizszion).

Bead our privacy policy

Can Windows connect ta Windows Lpdate to search for
software?

7 Yes. this time only

Click Mest to continue.

| Mest » I Cancel
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L

L

Select “Install from a list or specific location (Advanced)’ and click “Next’

Found New Hardware Wizard

Thiz wizard helps you install software Faor;

I15SE High Speed Senal Converter

fx.'jl If your hardware came with an installation CD
= or floppy dizsk. inzert it now.

“What do you want the wizard to do?

() Inztall the software automatically [Fecommended

IG}EInstaII fram a lizt ar 2pecific locatian [.-’-‘-.dvanc:ed!fl

Click Mest to continue.

[ < Back |I Hemt » I[ Cancel ]

Select driver program to be installed in ‘Browse’ and click ‘Next’

Found New Hardware Wizard

Please choose your search and installation options.

(®)iSearch for the best driver in these locations.

Idze the check boxes below to limit or expand the default zearch, which includes local
pathz and remaovable media. The best driver faund will be installed.

[ 1 5earch removable media [floppy, CO-ROM...]
Include this location in the search:

D:sDocuments and Settingshete'\DeskiophMF332 w

() Don't gearch. | will chooze the driver ta install.

Chiooze this option ba select the device driver from a list. “Windows does not guarantes that
the driver you chooze will be the best match for your hardware.

< Back ]I Mest » I[ Cancel
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¢  Click ‘Continue Anyway’

Hardware Installation

L 'j The zoftware you are installing for thiz hardware:
L
USE High Speed Serial Converter

has not passed Windows Logo testing to verify its compatibility
with wWindows #P. [Tel me why this testing iz important, )

Continuing vour inzstallation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft ztrongly
recommends that you stop thizs installation now and
contact the hardware vendor for software that has
paszsed Windows Logo testing.

I Continue Anpway I EéTDPInstallatiDn |

Found New Hardware Wizard
Please wait while the wizard installs the software... .

Q USE High Speed Serial Corwerter

Ay
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¢ Click “Finish’ after successful installation

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed installing the software for:

3 LISE Serial Port

Click Finish to close the wizard,

¢ Open ‘My computer’ — ‘Management’ — ‘Device manager’ — ‘Port’ and check the
connecting port of download cable

g File Action Wew ‘Window Help =) J
& g 2 =Rma
|@ Computer Management (Local) = g ZTE-94BA1316985 -~
= m System Tools + _J Computer
+-[4] Event Viewer +| age Disk drives
¥ Shared Folders +- =% Floppy disk controllers
+ Local Users and Groups + ﬂ, Floppy disk drives
+ ] nd Alerts + IDE ATAJATAPI controlers

Device Manager

Sl STorane

+ -4 Kevboards

+1-1") Mice and other pointing devices

+ Removable Storage + - E& Metwork adapters
Disk. Defragmenter = @ Other devices
Disk Management &3 Multimedia Audio Cantraller
+ Bp Services and Applications ‘? video Controller {¥GA Compatible)

+ E PCMCIA adapters

= Parts (COM & LPT)
y Communications Port (COML)
fy Communications Port (COMZ)

7
+ ﬂ Processors
4@, sound, viden and game controllers
< ES + 3 System devices P

¢ Double click the shortcut icon on desktop

B ZFST_IL_F300V1. 01.01. exe
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¢ Main download interface
ZPST_DL_P300¥1.01.01
COM Port and Baud rate Select
. 1
Searching... Bound 115200 | com fcomi  +]
Port:
Download Page l NV Page ]
Phone Image File: | Browse...
Boot Image Folder: |C:\Program rilelE MBEE_DIL, [0 Browse...
Backup NV path |C'\ngram Files\ZTE\ZFET_DL_P300WV_BacklTp e
Htart
Progress
Status
[ b
¢ Select ‘COM8

COM Port and Baud rate 3 ghs

Port: ﬁ COME 00000000 (EE34101PAT Jan 17 2006 11:53:00 ANGPI00CZLHY1.0.0B01)

Dovnload Page l NV Fage ]

Phone Image File: |

Fioot Image Folder |c \Program Files\ZTE\ZPET_DL_P300

Backup NV path |C ‘Program Files\ZTEAZPET _DL_PI00WV_BackUp

Browse...

Start
Progress About
Status Ready! Exit
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¢ Click ‘Browse’ to select the software version to be downloaded

B ZPST_DL_P300V1.01.01 =

|- COM Port and Baud rate Select i |
- | Bound [115200  =| Com [cOMz -] ZTEEPT(
Port: ﬁ X 0Z)

DownloadPageI Lookin: | (C230 —v_! & 5k Edr

= M_F300C2_FV1. 1. DE16_DNSS)

—_

Phone Image Fils Browse...

Boot Image Fol Browse...

11

Backup NV path
ackp P Bl name: l Open Biowes
Files of type: | Bin Flles{"bin] =l Eance] St |
4
Progress | G
Status Eeady! i

¢ Click ‘Start” to download

ZPST_DL_P300¥1.01. 01

COM Port and Baud rate Select W
m {Bound [i1500 | Com [comz ¢ ZTEqJ;'(

Port: ﬁ COME 00000000 ¢ K334 101PAT Jan 17 2006 11:53:09 ANGP300CZLHV1.0.0B01)

Download Page | NV Page I

Phone Image File: IF:\CDMA\CEED\M_PEDDCE_FVI 1.0B16_DLIEE hin Browse...

IC:\Pro gratn Files\ZTE\VZPET_DL_P300

Boot Image Folder: Browse...

44

Backup MV path: IC:\Prog:ram Files\ZTE\ZPAT_DL_P3000HV_BacklTp

Browse...
Htart

Progress About
Status Now set phone into Offline mode! Exit
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¢ Downloading

ZPST_DL_P300¥1. 01. 01

COM Port and Baud rate Select

Bound | J Com |

Port: ﬁ COME  Ob3cae23 (K33 4101PAT Tl 28 2005 16:13:13 M_P300C2_FV1.1.0E16)

o R

Fhone Image File:

Boot Image Folder:

Backup NV path:

Download Fage l NV Page ]

|F:\CDMA\CEED\M_PBDDCE_FVI 1.0B16_DLIEE hin

Browse...

|C:\Pr0 gram Files\2TEAZPST_DL_FP300

Browse...

|C MProgram Files\2TEVZPST DL P300WAV_BacklTp

Browse...

=
=
[Eaom |

Progress

Ahout

Status Backup NV item....

¢ Download success

ZPST_DL_P300¥1. 01. 001

COM Port and Baud rate Select

A=

Bound | J Cotm |

o [7TEeR

Fort: ﬁ COME 00000000 (23 4100PAT Jul 28 2005 16:13:13 M_P300C2_F¥1.1.0B16)

Fhone Image File:

Boot Image Folder:

Backup NV path:

Dowrload Page l NV Page ]

|F:\CDMA\CEED\M_PBDDCE_FVI 1 .0B16_DMEE hin

Browse...

|C:\Progra.m Files\=TEAZPST_DL_F300

Browse...

|C:\Progra.m Files\=TEAZPST_DL_P300MHY_BacklUp

Browse...

ligq

Status HBuccess!

Pogess

ZTE corporation copyright reserved. No spreading aboard.

10



ZTE ':Fﬂ ZTEC230 CDMA 1X After-sales Service Manual (Level 1)

2.3 Disassembly Flow

Anti-electrostatic | Anti-electrostatic

) Tweezers
gloves wrist

Screwdriver

Dismantle house
tool

L 1
LI

+ Take out the battery.

ZTE corporation copyright reserved. No spreading aboard.
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+ Pay attention to the positions of four screws and separate the back cover with dismantle
house tool.

L

ZTE corporation copyright reserved. No spreading aboard. 12
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+ Pay attention to the connecting points of antenna.
- W'”“&"J 7D O | P
o &

L

ZTE corporation copyright reserved. No spreading aboard.
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+  Separate the up cover and down front cover.
Pay attention to the direction of tweezers and press roller in place.

+ Take out the four screws of up flip cover and separate them with dismantle house tool. Pay
attention to screw holes.

ZTE corporation copyright reserved. No spreading aboard. 14
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+ Pay attention to the locks.

ZTE corporation copyright reserved. No spreading aboard.
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¢ Take out LCD and FPC with tweezers. Pay attention to the connecting way of LCD and FPC.

2.4 Composing

Battery

LCD module

Main board

Antenna

Down front
cover

Hinge

Up front
cover

Up back cover Motor Speaker Microphone Key DO:;)I:, :):lck
2.5 Block Diagram
BT
Transmitting
RFT6122 o
’m’i’ Duplexer
Main chip Receiving
< Memory <MSM6000 <—| part
Silent |RFR6122 =
wave
motor
- Frequency
Keypad i Synthesizer
UIM > Power and
charging
LSDI > management - Battery
fodute PM6610_2
! i
y
Main
System connector board
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2.6 Basic Device Distributing

HL1
Keyboard light

ESD
Protection
device

Top Device Distributing

DI D3 D7 D9 D12 D11
Separator | SAW duplexer Handset RF CDMA Audio power COMBO MIC
P P receiving chip | baseband chip amplifier FLASH
X6
LCD
connect jack I
X1 Y XJ1
Grade 4 z 4 System
earphone — - : connector
jack ! I jack
=i ' ~
Antenna 1 A I
connecting : i
oint B
P o o ) 7 - o
D2 D8 Gl Hand]s)elt‘J ower X3 u3
RF power Handset RF Crystal P SIM card Battery
. : . management
amplifier sending chip resonator chip connector connector

Bottom Device Distributing

3. Troubleshooting Flow Chart (Level 1)

Structure Failure

For the structure failure, please make the corresponding replacement (refer to the section
Disassembly Flow)

ZTE corporation copyright reserved. No spreading aboard. 17
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Switch-on Failure

Switch-on failure

Is battery normal?

Replace part

Hang

Hang

Replace battery

Rectify the metal
patch of battery

Replace mainboard

Replace mainboard

Replace part

End

Automatically Switching Off

ZTE corporation copyright reserved. No spreading aboard.

Automatically
switching off

Replace battery

Rectify the
metal patch of battery

Replace mainboard
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Charge Failure

Charge failure

Is charger normal?

Replace charger

Y
Is battery normal? Replace battery
Y
Rectify the

metal patch of battery

Y
1 Y

Replace mainboard

Clean system
connector

End

Handset Overheated/Large Power Consumption/Short Standby Time

Handset overheated/large
power consumption/short
standby time

Replace battery

Is battery normal?

Replace charger

Replace mainboard

Card Unidentified

Card unidentified

Clean or replace card

Rectify the
metal patch

Replace main board
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No Transmitted Voice

No transmitted Voice

Is microphone normal?
Y

Replace mainboard

End

No Receive Voice/Noise

No receive voice/Noise

Is setting of volume normal?

Replace microphone

Adjust volume

Replace receiver

Replace FPC and LCD

Replace part

End

No Ring Tone/Low Volume

ZTE corporation copyright reserved. No spreading aboard.

No ring tone/low
volume

Is speaker normal?
Y

Adjust volume

Replace speaker

Replace mainboard

End
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Vibration Failure

Vibration failure

Is setting of vibration normal ?
Y
Is FPC and LCD normal?
Y

Replace mainboard

End

Key-press Failure

Key-press failure

Y
Y

Replace mainboard

End

Key-light Failure

Adjust
vibration mode

Replace motor

Replace FPC and LCD

Clean keypad points

Replace DOME

Key-light failure

v

Replace
mainboard

End

ZTE corporation copyright reserved. No spreading aboard.
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No Signal

No signal

Rectify the connecting
points or replace the
antenna

Y

Replace mainboard

End

No Calls Out

No calls out

Is call restriction normal?
Y

Replace mainboard

Cancel the restriction
of call

End
Display Failure
Display failure
Reconnect or replace

Replace LCD

Is LCD normal?
Y

Replace mainboard

End
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4. Parts List
Parts List of P300C3 CDMA Mobile Phone

Code Material Name
55401001281 P300C3 Parts of up front cover
55401001267 P300C2 Parts of up back cover
55401001265 P300C2 Parts of down front cover
55401001268 P300C2 Parts of down back cover
55402000315 P300C2 Keypad
35030100057 A300C LCD module
35040100006 Single-side receiver and speaker in X

platform

35040300026 Microphone
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