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ZTE¢’¥ ZTE €150 CDMA Digital Mobile Phone After-sales Services (Level 1)

1. Product Overview

1.1 Standard Configuration

No. Part Name Qty
1 Handset 1
2 Lithium Battery 1
3 Battery Charger 1

1.2 Specifications

¢ Overall Appearance: Bar phone with monochrome film
¢ Dimension: 97mm*43mm*18mm

¢ Weight: 85¢g Below (Standard Battery Included)

¢ MSM Chip: MSM 6000

¢ Talking Time: About 2~4 hours (associated with network)

+ Standby Time: About 80~160 hrs (associated with network)

1.3 Feature Introduction

¢ Phone Number Capacity: 200*6 (Groups) phone numbers, etc.

¢ Short Messages: inbox and outbox each saves 20 messages, supporting SM priority.
¢ Ring tones: 20 ring tones and 6 SM tones, supporting vibration.

¢ History call records: 30 pieces.

¢ Business Tools: Alarm Clock, Calculator, Stopwatch

¢ Games: Russian Block, Brick Breaker

1.4 Internal Number

Internal Model External Model

P300A1 ZTE C150
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ZTE¢3¥ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

2. Internal Structure and Principle

2.1 Function Test

Version Check Instruction: *983*837#

ESN Check Instruction: *#06#

Testing Functions:

Input “x983%3641#” —Press the OK key—Press the * key to enter the Quick Test status,
which is automatic. The panes are displayed in sequence. Test the ring tones, motor, keypad, audio
circuit, and earphone. After these operations, press the End key and restart the mobile phone.

2.2 Software Download

+  About software downloading
Every handset sent to repair must be updated to the latest version.
Make ensure that the mobile phone is switched on and connects to the computer successfully,
and its battery must be installed when its software is downloaded. During the download
process, the mobile phone can not be powered off. And it could not be removed until
software download finishes and PASS identification appears. Otherwise, the mobile phone
can not be switched on.

+ Cables for downloading data
Note: The cable for downloading data can be normally used only when driver files are
installed.
Name of the cable: E798
Materials Code of the cable: 1S011259

Name of the cable:C700 download data cable
Materials Code of the cable: 1SO10158

@

Notice: When using E798 data cable to download software, it is necessary to install the driver
for the data download cable. This document only introduces the operation process while
downloading software using E798 data cable.

¢  Driver Files for Data Download Cable
{2)E798 USE Driver |

+ Connect the cable with the computer:

¢ Select No, not this time, and then click Next.:
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ZTEmﬂ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

whinidows will zearch for current and updated zofbware by
looking an wour computer, on the hardware installation CO, or an
the Windows Update *Web site [with pour permizzion).

Read our privacy policy

Can Windows connect bo Windows Update to zearch for
zoftware?

) Yes, this time only

) "es, how and every time | connect a device

Click Mest to contine.

[ Memt » Cancel

. Select Install from a list or specific location (Advanced) and then click Next.

Found New Hardware Wizard

Thiz wizard helps wou install software for;

USE High Speed Senal Converter

Zi'j If your hardware came with an installation CD

gl

= or floppy disk. insert it now.

w'hat do you want the wizard o do?

() Install the software automatically [FRecommended)
@xilnztall from a ligt or gpeciiic location [Advanced}

Click Mest to contine.

< Back Memt » Cancel
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ZTE¢3¥ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

¢ Select Include this location in the search, click Browse, then click

Found New Hardware Wizard

Please choose your search and installation oplions.

(®)iSearch for the best driver in these locations.

[ 15earch removable media [floppy, CO-ROM...]
|11 Include this location in the search: |

Next.

Ilze the check boxes below to limit or expand the default zearch, which includes local
pathz and remavable media. The best driver faund will be installed.

|D:"~D|:u:ument$ and SettingztztehDesklopMF332  w | [ Browse

) Don't zearch. | will choose the driver ta install

Choose this option to select the device driver from a ligt. Windows does not guarantee that
the driver you chooze will be the best match far your hardware.

< Back

Memt »

Cancel

3 Select E798 USB Driver, and click OK.

Browse For Folder @

Select the Folder that contains drivers Far waur hardware,

@' Deskiop
h:'l My Documents
-j My Compuker

To view any subfolders, dick a plus sign above,

K, ] [ Cancel
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ZTE¢3¥ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

+ During the software installation, an interface appears as shown below:
¢ Click Continue Anyway.

Hardware Installation

' E The =aoftware wou are inztalling for this hardware;
L
I15B High Speed Serial Converter

haz not passed Windows Logo testing to verify its compatibility
with "Windaws =P, [Tel me why this testing iz impartant. |

Continuing your installation of this zoftware may impanr
or destabilize the correct operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you stop thizs installation now and
contact the hardware vendor for software that has
pazsed Windows Logo teshting.

Continue Aryway I EéTDPInstallatiDn |

. Wait while installing the software.

Found New Hardware Wizard

Please wait while the wizard installs the software._ .

% IJSB High Speed Serial Canverter

ZTE Corporation copyright reserved. No spreading aboard. 5



ZTEan!{ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

+ The installation is finished. An interface appears as shown below:

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the zoftware for:

(B) I1SB Senal Part

Click. Finizh to cloze the wizard.

. Click Finish.
. Connect the data cable to the computer, and then observe the serial port through the path :
My Computer—Device Manager—Ports, as shown below:

O Computer Management

Q File Action Wiew Window Help — & J
i B ES 2 =% a
Camputer Managerment [Local) +- g Disk drives ~
= ﬁ Syskem Tools + ._.é Display adapters
+ Ewvent Wiewer +-i=%) Floppy disk controllers
+ Shared Folders +-i=%) IDE ATA/ATAPL controllers
+ Local Users and Groups +]- &g IEEE 1394 Bus host controllers
+ 15 and Alerts + ],E] Infrared devices

+-2e Keyboards

= Fae . +1-1 ") Mice and other pointing devices
+ Removable Storage + j Monitors
Disk Defragmenter +-E#@ Metwork adapters
Disk Management =] ‘a Other devices
+ & Services and Applications ‘f:' PCI Madem

+ E PCMCIA adapters
= Ports (COM & LPT)
“_}i Communications Port (COM1Y)
2 _Bripter Povt (1 PT1)
“_},,' IISE Serial Por
+ PSS S0T
+- 8, sound, video and game controllers
4 by System devices
+ Uniwersal Serial Bus conkrollers

||

| #
S
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ZTE¢3¥ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

. Install the download platform: ZPST_DL_P300V1.01.01.exe.
| $RJZPST_DIL_P300V1. 0L Olsetup. exe

+ After installation, double-click the shortcut icon on the desktop.
“@ ZFET_DL_F300%¥1. 01 01 exe ‘

+ The main interface of the downloading program is shown below:
ZPST_DL_P300¥1. 01. 01

COM Pott and Baud rate Select

Bound [115200 | Com [coM1 - ZTEqJ;‘(

Port: |

Download Page ‘NV Page l

Phone Image File: ‘ Browse...

Boot Image Folder: ‘C:\Progta.m Files\ ZTENZPST_DL_P300 Browse

Backup NV path: ‘C:\Progra.m Files\ZTE\ZEST_DL_F300AMY_BackiTp —

t

Progress About

Status Exit

a4

¢ Set the item COM Port and Baud rate Select properly, as shown below:

LPST_DL_F300¥1. 01. 01

CIOTA Port and Faud rate Select "
Beund [115200 x| com |comz ZTE ¢T€

Post: 5}@ |

Dosnioad Page | NV Page |

Fhong Image File: |

Browse...

Bool linags Folder: |C:\P:ugum Files\ZTEMZPST _DL_P300 ey

Eaclup HY path: |C:¥ngram Files\ZTEVZFST _DL_P300WNY_BacklUp Browas.

44

Start

Progress About
Htatus Esit
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ZTE¢3¥ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

. Connect the handset. The original software version of the handset is automatically read, as
shown below:

EPST_DL_P300Y1.01.01

COM Port and Baud raie Select
BNl v o cefon ITEA

Poat: ﬁ COM3  Sep 16 2005 101750 INDO_P3004171.0.0803)

Dawnlosd Page | MY Page |

1
5

Phone Image File:

Boot Image Folder |c:mm~1xzmzpsr_n~|

i
8

Backup NV path: |G:iPRDUEﬂ~1'kZTE\ZPST_D~IW‘i’_EIm:H[Ip Browse...

Progress About

Status Foads!

.

¢ Click Browse to select proper software version, as shown below:

ZPST_DL_P300V1.01.01

COM Port and Baud rate Select

Running... [EERS ] con [ 1] ITEd

Port: ﬁ COM3  Sep 16 2005 10:17-50 INDO P300A1V1 00B0Z)

=

Download Page I HYV Page l

Open . 7x
Photie Image File: . Browse...
Look irc | 3 Uprade ~| « @ ek @

= INDO_P300A1Y1.0,0803L5_DMSS

Boot Image Folder: Browse...

Backup NV path: Browse...

Flename:  [INDO_P3004TV1.0.0803L5_DMSS Open |

Files of type: | Bin Files(" bin]

i

Al

Progress Ahout

Status Backup NV item...
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ZTE¢3¥ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

3 Click Start to download the version, as shown below:

ZPST_DL_P300V1.01.01

COMM Fort and Baud rate Select

Running.. IR <] cen [ ] LTEd=

Foit: ﬁ COM3  Sep 16 2005 10:17-50 INDO  P30041%1 0.0B03)

Download Page } NV Page ]

Phone Image File: | DiDocuments and Settings\ A diministratof DesktophC1530NDO P2 Browse. .
Boot Image Folder: |C:\‘PROGR‘L\"“1‘\‘ZTE\ZPST—D"1 Browse...
Backup NV path: |C:\PROGRAr-I\ZTE\ZPST_D~1\IJH_BackUp N0,

Progess | Aot

Status Backup NV item....

+ Downloading.

Frogress | | About
Status Download the image file complets! Reseting,.....

[Frogess  E— | asow
Status Start download file ple ase wat .

Progress | |  Abo

Status Searching handset. ..

[ Pres- IEESESESSSSSSS—— | [ v |

Shabie Eragsimng Assh pleaes wat for & samenk |

= T
Status Restore HV item. ..,
[[Free  ———— | svow |
Ttatus Downlosd the imags file complets! Reslors HV success. Reseting,

ZTE Corporation copyright reserved. No spreading aboard. 9



ZTE¢3¥ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

| Progresz Aboul
talup megel hanclest

¢ The installation ends up, as shown below:

ZPST_DL_P300¥1. 01. 01 WS

CORI Pott and Baud rate Select

e 3 cnfror ] LTEd:

Port: ﬁ COMS  Sep 16 2005 10:17:50 INDO_P3004171.0.0B03)

p- E<

Download Page INV Page l

Phone Image File: Browse...

|C:\Pr0 gram Files\ZTEVZPAT _DL_P300

Boot Image Folder: Browwse...

Backup NV path: |C:\Pr0 gram Files\ZTEVZPST DL _P300VWHV_BacklUp R,

444

Progress Ahout

Status Success!

y

2.3 Disassembly Flow

. Tools used to disassemble the mobile phone.

Anti-electrostatic | Anti-electrostatic Tweezers | Screwdriver Dismantle
Glove Wrist House Tool

ZTE Corporation copyright reserved. No spreading aboard. 10



ZTEqJ?{ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

. Do as described to disassemble the mobile phone.
. Take out the battery carefully. Pay attention to the touch point and the touch plate,as shown
below:

¢ Notes: Positions of four screws are shown below:

+ Disassemble the front and back shells using the disassembly, paying attention tothe locking
position, as shown below:

ZTE Corporation copyright reserved. No spreading aboard. 1



ZTEqJ% ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

e
i
3

3 The disassembled front and back shells are shown below:

Note: Pay attention to the positions of the receiver. Ensure they are fixed well.

ZTE Corporation copyright reserved. No spreading aboard.
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ZTEq:% ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

+  Take out the receiver using the tweezers, as show below:

+  Take down the main board using the tweezers.
+ Notes: Pay attention to the locking position of the main board, as shown below:

L

ZTE Corporation copyright reserved. No spreading aboard. 13



ZTEEIJ% ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

¢ Notes: The disassembled main board and the back shell are as shown below.
+ Pay attention to the proper positions of the motor and MIC while installing.

MIC
Motor
2.4 Composing
The mobile phone includes the components as shown below:
Front Cover |Speaker&Receiver LCD Back Cover Screws

Keypad Motor MIC Battery

ZTE Corporation copyright reserved. No spreading aboard. 14



ZTE¢3¥ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

2.5 Block Diagram

The principle of the mobile phone is shown in the block diagram below:

Antenna

Transmission

. i L
Earphone [ Audio Part |4 Part ‘—l ?

A
v Dupl|exer <

A 4

A
A 4

Memory Receiving

Part <

A

A

MSM5000

Frequency
Tracing Part

!

Power Supply and
Charging Management

A A

A

Keypad

3INpPON A1
A
\

UM Battery

A
A

A

System
Connector Main
Board

Fy

2.6 Basic Device Distributing

LED LCD

X1

Dome Earphone Connector

MB Top Distributing

ZTE Corporation copyright reserved. No spreading aboard. 15
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ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

.D12 D11 D9 D8 . D2 D1
mic A:‘:l‘;l':ggfr COMBO FLASH CDM"CE:‘;eb“"d RETransmiter 1€ | RF Powr Amplifier Isolator

XJ1

System i D3
connector . 1 Duplexer

X4 - Antenna

Battery ] — Connecting
connector point

Motor X2
Connecting - RF socket

point

X3 G1 D10 GR1 U2 D7.
UIM card connector 35219;&:1("]:; P eI 1c 1:.(2:;(1(311 RX SAW FILTER RF}?F?ICQ(:;/;; 1€
MB Bottom Distributing
3. Flow Chart of Familiar Troubleshooting (Level 1)
3.1 Components Failure
Please replace the faulty components referring to the disassembling steps.
3.2  Switching On Failure
Switching on failure
N
Ensure the battery is good or not. Replace the battery.

Switching on?

nsure the connecting
int of battery is good or no

Replace configuration.

End

Rectify the
connecting point.

Replace the mainboard.

ZTE Corporation copyright reserved. No spreading aboard.
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ZTEmﬂ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

3.3 Hang

Hang

Mainboard is normal? Replace Mainboard

Replace part

End

3.4 Automatically Switch Off

Automatically switch off

Charge or replace
the battery.

Ensure the battery is good or not.

nsure the connecting
int of battery is good or

Rectify the
connecting point.

Replace the mainboard.

End

ZTE Corporation copyright reserved. No spreading aboard. 17



ZTE'N!{ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

3.5 Charging Failure

Charging failure

Ensure the battery is good or not. Replace the battery.

Ensure the charger is good or not. Replace the charger.

Repair the connecting
point of battery.

nsure the connecting
int of battery is good or not.

Clean the system
connector.

Ensure the system
onnector is good or not

Replace the mainboard.

End

3.6 Handset Hot/Standby Time Short

Handset hot / Standby
Time Short

Ensure the battery is good or not. Replace the battery.

Replace the mainboard.

End

ZTE Corporation copyright reserved. No spreading aboard. 18



ZTE'N!{ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

3.7 Can Not Detect SIM Card

Can Not Detect
SIM Card

Ensure SIM card is good or not.

Clean SIM card.

nsure SIM card connecto
is good or not.

Rectify metal patch.

Replace the mainboard.

End

3.8 No Transmission Voice

No Transmission Voice

nsure the airflow orifice
of MIC is good or not.

Clean the airflow
orifice of MIC.

Ensure MIC is good or not.

Replace MIC.

Replace the mainboard.

End

ZTE Corporation copyright reserved. No spreading aboard.
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ZTE'N!{ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

3.9 No voice receiving/Noise in the receiver/Low voice volume

No voice receiving/Noise in the
receiver/Low voice volume

Adjust the volume. Set the maximum level.

Ensure the receiver is good or not. Replace the receiver.

Replace the mainboard.

End

3.10 No ringing /Low volume

No ringing / Low volume

Adjust the volume. Set the maximum level.

Ensure the speaker is good or not. Replace the speaker.

Replace the mainboard.

End

ZTE Corporation copyright reserved. No spreading aboard. 20



ZTE'N!{ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

3.11 Key-press Failure

Key-press Failure

Ensure the keyboard
disassembly is good.

Replace the
keyboard assembly.

Ensure the dome is good. Replace the dome.

Replace the mainboard.

End

3.12 Display Failure

Display failure

Replace LCD

Y

Change
main board

End

ZTE Corporation copyright reserved. No spreading aboard. 21



ZTEmﬂ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

3.13 Key Backlight Failure

Keyboard Backlight
Failure

¢ Y

Replace the mainboard.

End
3.14 No Signal
No Signal
Ensure the antenna is good or not. Clean the connecting point or
replace the antenna.
4 Y

Replace the mainboard.

End

ZTE Corporation copyright reserved. No spreading aboard. 22



ZTEmﬂ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

3.15 No Call Out

No Call Out

nsure call restricting is normal or not.

Cancel the call restricting.

Ensure call out is normal or not. Replace the mainboard.

3.16 Vibration Failure

Vibration Failure

Ensure that the motor
is soldered well or not.

Solder again.

Enter vibration mode.

Ensure the motor is good or not. Replace the motor.

Replace the mainboard.

End
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ZTEan!{ ZTE Cc150 CDMA Digital Mobile Phone After-sales Services (Level 1)

4. Parts List

Z'TE 150 CDMA Digital Mobile Phone After-sales Parts Lists
No. P/N Part Name
1 055401001262 P300A1 Front Shell Components
2 055401001263 | P300A1 Rear Shell Components
3 | 055402000309 | P300A1 Keypad
4 055402000310 P300A1 Keypad Vaulted Membrane
5 055402000308 P300A1 Coaxial Plug
6 055401001264 | P300AL1 Battery Cover
7 126750850020 P300A1 Mother Board
8 035040100031 Speaker & Receiver
9 035040300026 V767 Microphone
10 035070100001 | VX2 Column-like Motor
11 35030100010 R45C1 LCD Module

Note: This is the main parts list. If you need a detail one, please apply it from local after-sales
service manager.
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