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1 Repair Overview  

1.1 General information 
 

 

General KRC�s (including all �/xx� variants except those mentioned in Exceptions). 

GHY-fields are only used by GCS in special cases; this information is for factory mainly. 
G-field = R-state of the CXC module (SW). 
H-field = R-state of the hardware (Mechanics). 
Y1-field = R-state of the 1/KRC (everything except ROA antenna flip etc.).   
Y2-field = Variant of the ROA (different components/values due to many suppliers)  
Y3-field = R-state of the ROA (different upgrades or changes) 
GHY1Y2Y3 �fields are found after the TYPE no. on the label. 

The Repair Revision is a mandatory repair upgrade or check that need to be performed at 
every repair apart from fixing the actual problem. 

If your Repair Centre has the label process don�t change the factory revision on the label after 
a repair. Use instead the �Repair Rev. Out� in the table for input to Labelmake�s Repair 
revision field. 

The SI ref. is the original document; if you search on the first four digits in SI ref. you�ll find 
your version of it on CSPN. 
 

IMEI number

Serial number

Production week

KRC number
The GHY field

G = B

H = A

Y1 = A

Y2 = A

Y3 = A

R state

Repair
information:

Repaired unit

Year =2001

Week = 03

Revision = 2A

R1032A
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1.2 Revision overview  

1.2.1 T39m 

SW load module TAC # 
CXC 125 137 (Europe 1) 
CXC 125 268 (Europe 2) 
CXC 125 269 (Europe 3) 
CXC 125 274 (Europe 4) 
CXC 125 342 (Europe 5) 
CXC 125 310 (EMEA 1) 
CXC 125 311 (EMEA 2) 
CXC 125 312 (EMEA 3) 
CXC 125 313 (EMEA 4) 
CXC 125 272 (EMEA 5) 
CXC 125 271 (US 1) 
CXC 125 344 (US 2) 
CXC 125 270 (Asian Latin 1) 
CXC 125 314 (Asian Latin 2) 
CXC 125 337 (Asian Latin 3) 
CXC 125 338 (Asian Latin 4) 
CXC 125 345 (Asian Latin 5) 
CXC 125 346 (Asian Latin 6) 

52 03 91 
52 03 92 
52 03 93 
52 03 94 
52 04 05 
52 03 96 
52 03 97 
52 03 98 
52 03 99 
52 04 00 
52 03 95 
52 04 43 
52 04 01 
52 04 02 
52 04 03 
52 04 44 
52 04 04 
52 04 45 

 
KRC 114 �. 
3002, -3003, -3004, -3006, -3007, -3008, -3010, -3011, -3012, -3014, -3015, -3016, -3018, -
3019, -3020, -3022, -3026, -3027, -3028, -3030, -3031, -3032, -3034, -3035, -3036, -3038, -
3039, -3040, -3042, -3043, -3044, -3046, -3047, -3048, -3050, -3051, -3052, -3054, -3055, -
3056, -1401, -1402, -1404, - 1419, -1420, -1423, -1434, -1435, -1437, -1390, -1393, -1395, - 
1413, -1414, -1417, -1438, -1504, -1505 

 

Repair Rev. Description SI ref. 
   

 

 
Variant KRC 

rev. in 
Description of KRC rev. Mandatory  

Repair actions 
Repair 
rev. out 

Standard R1A First commercially released revision  None 1A 
 R1B New R-state on the software R1J None 1A 
 R2A New R-state on the software R2D None 1A 
 R2B New R-state on the software R2G None 1A 
 R2C New R-state on the software R2K None 1A 
     
Exception     
None     
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1.2.2 T39mc 

SW load module TAC # 
CXC 125 273 (Taiwan) 
CXC 125 138 (China) 
CXC 125 315 (Hong Kong) 

52 04 08 
52 04 06 
52 04 07 

 

KRC 114 �. 
3076, -3077, -3078, -3080, -3081, -3082, -3084, -3085, -3086, -1425, -1426, -1428, -1396, -
1398, -1399 
 

Repair Rev. Description SI ref. 
   

  

 
Variant KRC 

rev. in 
Description of KRC rev. Mandatory  

Repair actions 
Repair 
rev. out 

Standard R1A First commercially released revision (R2D) None 1A 
 R1B New R-state on the software R2G None 1A 
 R1C New R-state on the software R2K None 1A 
 R2A GDFS area updated with diff.-file,  R2K SW  None 1A 
 R2B New R-state on the software R2M None 1A 
     
Exception     
None     

 

1.2.3 Spare part information  

Description Handling 
Instructions 

Part No.  
(before change) 

Part No.  
(after change) 

S.C. 
Level 

SI ref. 
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1.2.4 Service information overview 

Technical SI 

SI Ref. Date Header 
7982-25927 2001-07-27 SI-T39/R520 R2K EMMA II flash SW IMPORTANT INFO! 
8039-26205 2001-08-17 SI-T39m restart problem 

 

Software SI 

SI Ref. Date Header 
7835-25091 2001-06-21 SI-T39m EMMA II flash software R2D 
7922-25581 2001-07-10 SI-T39m/mc EMMA II flash R2G 
7965-25844 2001-07-20 SI-T39m/mc EMMA II flash R2K 
8179-26701 2001-09-19 SI-T39m/mc EMMA II flash R2M 
   

 



 

 Product Change Survey  
 
 

109 45-1/FEA 209 544/30 C 
  Ericsson Mobile Communications AB 

6(12) 

 

2 Additional Information 

2.1 Label for T39 
Keep the original Factory revision and Production week on the unit and add the repair week 
and repair revision from the Repair rev. out field in the table above under the header 
�Revision overview�. 

2.2 Service provider lock for T39 
1. Insert the phase 2 (test) SIM-card.  

2. Connect the battery. 

3. Turn on the phone by pressing the NO-key. 

4. Press the following sequence on the keyboard < * * < the display shows �Personalise� 

5. By pressing either of the arrow-keys you can glance trough the different types of SIM-
lock  

 

Following sequence of symbols should appear in the display when pressing the right arrow-
key. 

(Some may not show if they aren�t available on the SIM) 

Personalise:  
1.Network x 

2.Network subset x 
3.Service Provider x 
4.Co-operate x 
 

x = an image in the display of a locked/unlocked padlock 

 

Co-operative Network Lock won�t show as a menu in the list, it show up as a normal NCK 
lock and there is no way you could see it as a Co-operative network lock unless you looked at 
the network provider who would see that it would have several PLMN�s. 
You cannot lock a Co-operative network lock manually; it has to be done at the factory. 

To manually lock/unlock you go in under the appropriate SIM lock and write the code 
supplied from the operator (or in special advanced repair cases, Ericsson (require special 
access)) 

If you find any other SIM-lock combination the phone must be sent to an Advanced Centre. 
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2.3 Description of variants 
SIM-Lock 1 = LENC Network Lock  
SIM-Lock 2 = LENS Network Subset Lock  
SIM-Lock 3 = LESP Service Provider Lock (GID1)  
SIM-Lock 4 = LECC Corporate Control Lock (GID2)  
SIM-Lock 5 = LCNL Co-operative Network Lock (multi SIM-lock) 

 

Note that the following table is valid for R320, R520 and T39-family products and not all 
variants exist for all products. 

 

Variant Co-Branded / 
Ericsson 

SIM-Lock Operator Market 

KRC         
KRC / 2 Ericsson SIM-Lock 1 Airtel Spain (ES) 
KRC / 3 Ericsson SIM-Lock 1 Telefonica Spain (ES) 
KRC / 4 Ericsson None TIM Italy (IT) 
KRC / 5 Co-Branded None Omnitel Italy (IT) 
KRC / 6 Ericsson SIM-Lock 1 Orange United Kingdom (UK) 
KRC / 7 Ericsson SIM-Lock 3 SFR France (FR) 
KRC / 8 Ericsson None Optus Australia (AU) 
KRC / 9 Ericsson None Telstra Australia (AU) 
KRC / 10 Ericsson None   Poland (PL) 
KRC / 11 Ericsson SIM-Lock 1 STET Greece (GR) 
KRC / 12 Ericsson SIM-Lock 2 Panafon Greece (GR) 
KRC / 13 Ericsson None   India (IN) 
KRC / 14 Ericsson SIM-Lock 1 Mobilkom A1 Austria (AT) 
KRC / 15 Ericsson None   Hungary (HU) 
KRC / 16 Ericsson SIM-Lock 1 Westel 900 Hungary (HU) 
KRC / 17 Ericsson SIM-Lock 1 IAM Morocco (MA) 
KRC / 18 Ericsson SIM-Lock 1 Max Mobile Austria (AT) 
KRC / 19 Co-Branded None TIM Italy (IT) 
KRC / 20 Ericsson SIM-Lock 2 Stet 2 Hellas Greece (GR) 
KRC / 21 Ericsson SIM-Lock 1 Eircell Ireland (IE) 
KRC / 22 Ericsson SIM-Lock 2 Airtel 2 Spain (ES) 
KRC / 23 Ericsson SIM-Lock 1 Mikro Visata Lithuania (LT) 
KRC / 24 Ericsson None   Indonesia (ID) 
KRC / 25 Ericsson SIM-Lock 2 Telecell Portugal (PT) 
KRC / 26 Ericsson SIM-Lock 1 Vodacom South Africa (ZA) 
KRC / 27 Ericsson SIM-Lock 1 Paegas Bratislava Slovakia (SK) 
KRC / 28 Ericsson SIM-Lock 1 PTC Poland (PL) 
KRC / 29 Ericsson None   Australia (AU) 
KRC / 30 Ericsson SIM-Lock 2 FNAC France (FR) 
KRC / 31 Ericsson None   Taiwan (TW) 
KRC / 32 Ericsson SIM-Lock 1 Celcom Malaysia(MY) 
KRC / 33 Ericsson SIM-Lock 2 Telefonica 2 Spain (ES) 
KRC / 34 Ericsson SIM-Lock 1 Telecom France (FR) 
KRC / 35 Co-Branded SIM-Lock 1 Vodafone U-Kingdom (UK) / (GB) 

?  
KRC / 36 Ericsson SIM-Lock 1 MTN South Africa (ZA) 
KRC / 37 Ericsson SIM-Lock 1 KVK & GENPA Turkey (TR) 
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Variant Co-Branded / 
Ericsson 

SIM-Lock Operator Market 

KRC / 38 Ericsson SIM-Lock 1 Bite GSM (LV) eller (LT) 
KRC / 39 Ericsson SIM-Lock 1 OPTIMUS Portugal (PT) 
KRC / 40 Ericsson SIM-Lock 1 SVEMA Slovenian (SI) 
KRC / 41 Ericsson SIM-Lock 1 Globtel Slovakia (SK) 
KRC / 42 Ericsson SIM-Lock 1 Connect Austria (AT) 
KRC / 43 Co-Branded None Mobilkom Austria (AT) 
KRC / 44 Ericsson SIM-Lock 1 PH Globe Philippines (PH) 
KRC / 45 Ericsson SIM-Lock 1 Tele Danmark Denmark (DK) 
KRC / 46 Ericsson SIM-Lock 2 Vodafone Australia (AU) 
KRC / 47 Ericsson SIM-Lock 1 Orange / Partner 

Com. 
(GB) eller Israel 

KRC / 48 Ericsson SIM-Lock 1 COMVIQ Sweden (SE) 
KRC / 49 Ericsson SIM-Lock 2 One 2 One (GB) eller (UK) 
KRC / 50 Ericsson SIM-Lock 1 TMN Portugal (PT) 
KRC / 51 Ericsson SIM-Lock 2 Cosmote Greece (GR) 
KRC / 52 Ericsson SIM-Lock 1 Cellnil Egypt (EG) 
KRC / 53 Ericsson SIM-Lock 1 KPN Telecom Holland (NL) 
KRC / 54 Co-Branded None Tele Danmark Denmark (DK) 
KRC / 55 Co-Branded SIM-Lock 1 Orange United Kingdom (UK) 
KRC / 56 Ericsson SIM-Lock 1 Vista Botswana (BW) 
KRC / 57 Ericsson SIM-Lock 1 Sonofon Denmark (DK) 
KRC / 58 Ericsson SIM-Lock 1 Econet Zimbabe (ZW) 
KRC / 59 Co-Branded SIM-Lock 3 Vodafone 2 (UK) eller (GB) 
KRC / 60 Ericsson SIM-Lock 1 Bell South USA (US) 
KRC / 61 Ericsson SIM-Lock 5 Western Wireless USA (US) 
KRC / 62 Ericsson SIM-Lock 5 Omnipoint USA (US) 
KRC / 63 Ericsson SIM-Lock 5 Telefonica 5 Spain (ES) 
KRC / 64 Co-Branded None WIND Italy (IT) 
KRC / 65 Ericsson SIM-Lock 1 Eurotel Bratislava Slovakia (SK) 
KRC / 66 Ericsson SIM-Lock 1 Mascom Botswana (BW) 
KRC / 67 Ericsson SIM-Lock 3 Telafonica 3 Spain (ES) 
KRC / 68 Ericsson SIM-Lock 1 Netcom 20:20 Norway (NO) 
KRC / 69 Co-Branded SIM-Lock 1 Connect Austria (AT) 
KRC / 70 Ericsson SIM-Lock 2 Cosmote Greece (GR) 
KRC / 71 Ericsson None   China (CN) 
KRC / 72 Ericsson SIM-Lock 5 Telefonica 4 Spain (ES) 
KRC / 73 Ericsson SIM-Lock 1 Mobilix Denmark (DK) 
KRC / 74 Ericsson SIM-Lock 5 3 oprat. Poland (PL) 
KRC / 75 Ericsson SIM-Lock 1 Telecom Carrefour France (FR) 
KRC / 76 Ericsson SIM-Lock 1 SFR France (FR) 
KRC / 77 Ericsson SIM-Lock 1 AMENA Spain (ES) 
KRC / 78 Ericsson SIM-Lock 1 Telfort Holland (NL) 
KRC / 79 Ericsson SIM-Lock 3 Mobilkom A1 , 2 Austria (AT) 
KRC / 80 Ericsson SIM-Lock 1 FNAC France (FR) 
KRC / 81 Ericsson SIM-Lock 2 VMS Vietnam (VN) 
KRC / 83 Ericsson SIM-Lock 5 Pacific Bell USA (US) 
KRC / 84 Ericsson SIM-Lock 1 Esat Digiphone Ireland (IE) 
KRC / 85 Ericsson SIM-Lock 1 Telia Danmark Denmark (DK) 
KRC / 86 Ericsson SIM-Lock 1 Mobitel Slovenian (SI) 
KRC / 87 Ericsson SIM-Lock 1 Omnitel Lithuania (LT) 
KRC / 88 Ericsson SIM-Lock 1 Pannon GSM Hungary (HU) 
KRC / 89 Co-Branded SIM-Lock 1 Bouygues France (FR) 



 

 Product Change Survey  
 
 

109 45-1/FEA 209 544/30 C 
  Ericsson Mobile Communications AB 

9(12) 

 

Variant Co-Branded / 
Ericsson 

SIM-Lock Operator Market 

KRC / 90 Ericsson SIM-Lock 1 PH SMART Philippines (PH) 
KRC / 91 Ericsson SIM-Lock 1 Centertel Poland (PL) 
KRC / 92 Ericsson SIM-Lock 1 Polkomtel Poland (PL) 
KRC / 93 Co-Branded None Omnitel Italy (IT) 
KRC / 94 Ericsson SIM-Lock 1 Madacom Madagaskar (MG) 
KRC / 95 Ericsson None Vodafone (costumis) Australia (AU) 
KRC / 96 Ericsson None Telstra (custumis) Australia (AU) 
KRC / 97 Ericsson None Optus Australia (AU) 
KRC / 98 Ericsson SIM-Lock 2 Vimpelcom Russia (RU) 
KRC / 99 Ericsson Sim-lock 1 Eurotel Czech Republic 
KRC /100 Ericsson Sim-lock 1 Telecel 2 Portugal (PT) 
KRC /101 Ericsson Sim-lock 1 Ben Netherlands (NL) 
KRC /102 Ericsson None    Indonesia (ID) 
KRC /103 Ericsson None    Malaysia (MY) 
KRC /104 Ericsson Sim-lock 1 Vodafone United Kingdom (UK) 
KRC /105 Ericsson Sim-lock 1 Mobifon Romania (RO) 
KRC /106 Ericsson Sim-lock 3 KPN Telecom Netherlands (NL) 
KRC /107 Ericsson Sim-lock 1 Telenor Mobil Norway (NO) 
KRC /108 Ericsson None  Proximus (Belgacom 

Mobile) 
Belgium (BE) 

KRC /109 Ericsson   VIAG Germany (DE) 
KRC /110 Ericsson SIM-Lock 1 Telstra Australia (AU) 
KRC /111 Ericsson SIM-Lock 1 AIS Thailand (TH) 
KRC /112 Ericsson SIM-Lock 1 Mobil-Rom Romania (RO) 
KRC /113 Ericsson  None    Israel (IL) 
KRC /114 Ericsson SIM-Lock 1 TAC Thailand (TH) 
KRC /115 Ericsson SIM-Lock 1 Mobinil Kenya / Egypt (KE / EG) 
KRC /116 Ericsson None   China/ Hong-Kong 
KRC /117 Co-Branded SIM-Lock 2 One 2 One (Coca 

Cola) 
United Kingdom (UK) 

KRC /118 Ericsson SIM-Lock 1 Optus Australia (AU) 
KRC /119 Co-Branded SIM-Lock 3 SFR France (FR) 
KRC /120 Ericsson SIM-Lock 1 Medi Telecom Morocco (MA) 
KRC /121 Ericsson SIM-Lock 2 Ben Netherlands (NL) 
KRC /122 Ericsson SIM-Lock 2 Vodafone New Zealand 
KRC /123 Ericsson SIM-Lock 1 Dutchtone Netherlands (NL) 
KRC /124 Ericsson None    World-wide 
KRC /125 Ericsson SIM Lock 1 Tele.ring "1012 

privat" 
Austria (AT) 

KRC /126 Ericsson SIM-Lock 1 BT Cellnet United Kingdom (UK) 
KRC /127 Ericsson SIM-Lock 1 Telcom Iceland Denmark (DK) 
KRC /128 Ericsson SIM-Lock 3 E-Plus Germany (DE) 
KRC /129 Ericsson SIM-Lock 1 Radio Mobil Czech Republic (CZ) 
KRC /130 Ericsson SIM-Lock 1 Elektromagic Croatia (HR) 
KRC /131 Ericsson None    World wide 
KRC /132 Ericsson SIM-Lock 5 Entel Chile (CL) 
KRC /133 Ericsson SIM-Lock 1 Powertel USA (US) 
KRC /134 Ericsson SIM-Lock 1 Microcell Canada (CA) 
KRC /135 Ericsson SIM-Lock 1 SOL USA (US) 
KRC /136 Co-Branded SIM-Lock 5 Western Wireless USA (US) 
KRC /137 Co-Branded SIM-Lock 5 Pacific Bell USA (US) 
KRC /138 Co-Branded SIM-Lock 1 SFR France (FR) 
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Variant Co-Branded / 
Ericsson 

SIM-Lock Operator Market 

KRC /139 Ericsson SIM-Lock 1 Telecel Zimbabwe 
Networks 

Zimbabwe (ZW) 

KRC /140 Ericsson SIM-Lock 1 Mobilink Pakistan (PK) 
KRC /141 Ericsson SIM-Lock 1 MTS Russia (RU) 
KRC /142 Ericsson SIM-Lock 1 Orange Israel 
KRC /143 Ericsson SIM-Lock 1 Maroc Telecom Marocko 
KRC /144 Ericsson SIM-Lock 1 GrameenPhone Bangladesh (BD) 
KRC /145 Ericsson SIM-Lock 1 Vodafone Hungary (HU) 
KRC /146 Ericsson SIM-Lock 1 M-Tel GSM Bulgaria (BG) 
KRC /147 Ericsson SIM-Lock 3 France Telecom France (FR) 
KRC /148 Co-Branded SIM-Lock 1 Orange Israel (IL) 
KRC /149 Co-Branded SIM-Lock 1 Powertel USA (US) 
KRC /150 Co-Branded SIM-Lock 1 BellSout USA (US) 
KRC /151 Co-Branded SIM-Lock 1 Microcell Canada (CA) 
KRC /152 Co-Branded SIM-Lock 1 SOL USA (US) 
KRC /153 Ericsson None    Malaysia (MY) 
KRC /154 Ericsson SIM-Lock 5 AIS and DPC Thailand (TH) 
KRC /155 Co-Branded None  Orange Belgium (BE) 
KRC /156 Ericsson SIM-Lock 1 Faslink Jordan Jordan (JO) 
KRC /157 Ericsson SIM-Lock 1 Cellplus South Africa (ZA) 
KRC /158 Ericsson SIM-Lock 2 Optus Australia (AU) 
KRC /159 Ericsson SIM-Lock 2 ShanHai Mobile China (CN) 
KRC /160 Ericsson SIM-Lock 5 Vodacom Southern Africa 

(TZ,LS,ZA) 
KRC /161 Ericsson SIM-Lock 1 T-Mobil Germany (DE) 
KRC /162 Co-Branded SIM-Lock 1 KVK,Gen-PA (Coca 

Cola) 
Turkey (TR) 

KRC /163 Co-Branded None  BLU Italy (IT) 
KRC /164 Co-Branded None Powertel USA (US) 
KRC /165 Ericsson None Telechoice 

International 
Singapore 

KRC /166 Ericsson SIM-Lock 2 Tele Fona Denmark (DK) 
KRC /167 Ericsson None Phone house Belgium (BE) 
KRC /168 Ericsson SIM-Lock 1 Intercall Mobile France (FR) 
KRC /169 Ericsson SIM-Lock 1 Intercall Mobile France (FR) 
KRC /170 Ericsson SIM-Lock 5 CTE Personal Central America 
KRC /171 Ericsson SIM-Lock 1 France telecom Dominican Republic 

(DO) 
KRC /172 Ericsson SIM-Lock 5 Debitel Denmark (DK) 
KRC /173 Ericsson None Carphone Warehouse United Kingdom (UK) 
KRC /174 Ericsson SIM-Lock 5 TIM Peru (PE) 
KRC /175 Ericsson SIM-Lock 5 Western Wireless USA (US) 
KRC /176 Co-Branded SIM-Lock 1 ISTIM Turkey (TR) 
KRC /177 Ericsson None Vodafone UK 
KRC /178 Ericsson SIM Lock 1 Cesky Mobile CZ 
KRC /179 Ericsson SIM Lock 1 Globtel SK 
KRC /180 Ericsson SIM Lock 1 France Telecom, 

ITINERIS 
France (FR) 

KRC /181 Ericsson SIM Lock 1 France Telecom, 
Ameris 

France (FR) 

KRC /182 Ericsson SIM Lock 1 France Telecom, 
MOBILIS 

France (FR) 
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Variant Co-Branded / 
Ericsson 

SIM-Lock Operator Market 

KRC /183 Ericsson SIM Lock 1 France Telecom, Ci-
Ivoris 

France (FR) 

KRC /184 Co-Branded None AT&T USA (US) 
KRC /185 Ericsson SIM Lock 1  Jordan (JO) 
KRC /186 Co-Branded None Swisscom for 

Formula 1 
Switzerland (CH) 

KRC /187   SFR (RMD) France (FR) 
 Ericsson None Shen Zhen China (CN) 
KRC /189 Co-branded None Virgin  
KRC /190 Co-branded None Orange United Kingdom (UK) 
KRC /191 Ericsson SIM Lock 1 Orange Switzerland (CH) 
KRC /192 Ericsson None Vodafone Germany (DE) 
KRC /193 Ericsson None Swisscom Switzerland (CH) 
KRC /194 Ericsson None  China (CN) 
KRC /195 Ericsson None  Hong Kong 
KRC /196 Ericsson None  Hong Kong 
KRC /210 Ericsson SIM Lock AT&T USA (US) 
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3 Revision History 

Rev. Date Changes / Comments 
A 2001-09-27  
B 2001-09-27 Correction of  the document number in footer 
C 2003-04-23 Only one change (adding information about �KRC 114 3022/210�) 
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