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1 Introduction 

1.1 Welcome 

Welcome to the One Touch Upgrade Application help file 

Welcome to One Touch Upgrade (abbreviation is OTU) Client Application. It is a system 
composed of several servers and application that allows any end user to upgrade his one touch 
software from his local side with his personal computer. 
 
Here is the user manual for the One Touch Upgrade Client Application. 
 

1.2 License 

One Touch Upgrade Client License Agreement  

By using, copying, transmitting, distributing or installing One Touch Upgrade, you agree to all of 

the terms of this License. If you do not agree to any of the terms of this License, then do not use, 

copy, transmit, distribute, or install this copy of One Touch Upgrade. 

 

You are strictly prohibited from copying, transmitting and distributing copies of One Touch 

Upgrade with any way, such as record into CDs or other storage medium, transmit and distribute 

the CDs or other storage medium to others freely or with charge, or upload it to a public website 

from which people can download it. To do so would be a violation of international copyright laws. 

 

Self-extracting archives of One Touch Upgrade contain copyrighted software, proprietary notices 

and other identifying information, which may NOT be modified or altered in any way. 

 

You may not use, copy, emulate, clone, rent, lease, sell, modify, decompile, disassemble, 

reverse engineer, or transfer the program, or any subset of the program, except as provided for in 

this agreement. Any such unauthorized use shall result in immediate and automatic termination 

of this license and may result in criminal and/or civil prosecution 

 

This software, and all accompanying files, data and materials, are distributed "AS IS" and with no 

warranties of any kind, whether express or implied. The user must assume the entire risk of using 

this program. Any liability of TCL Communication Technology Holdings Limited will be limited 

exclusively to refund of the purchase price. In no event shall TCL Communication Technology 

Holdings Limited, or its principals, shareholders, officers, employees, affiliates, contractors, 
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subsidiaries, or parent organizations, be liable for any incidental, consequential, or punitive 

damages whatsoever relating to the use of One Touch Upgrade, or your relationship with TCL 

Communication Technology Holdings Limited. 

 

In addition, in no event does TCL Communication Technology Holdings Limited authorize you to 

use One Touch Upgrade in applications or systems where One Touch Upgrade's failure to 

perform can reasonably be expected to result in a significant physical injury, or in loss of life. Any 

such use by you is entirely at your own risk, and you agree to hold TCL Communication 

Technology Holdings Limited harmless from any claims or losses relating to such unauthorized 

use. 

 

This Agreement is the complete statement of the Agreement between the parties on the subject 

matter, and merges and supersedes all other or prior understandings, purchase orders, 

agreements and arrangements. 

 

All rights of any kind in One Touch Upgrade that are not expressly granted in this license, are 

entirely and exclusively reserved to and by TCL Communication Technology Holdings Limited. 

You may not rent, lease, modify, translate, reverse engineer, decompile, disassemble or create 

derivative works based on One Touch Upgrade. You may not make access to One Touch 

Upgrade available to others in connection with a service bureau, application service provider, or 

similar business, or use One Touch Upgrade in a business to provide file compression, 

decompression, or conversion services to others. 

 

1.3 System Requirements 

One Touch Upgrade Client’s System Requirements  

To install One Touch Upgrade, your PC must have the following system requirements at least:  

• CPU: Equal to Pentium 300 MHZ or above.  
• RAM: 128M or above.  
• Hard Disk: 90MB or above.  
• Operation System: Windows 2000 / XP / Vista.  
• USB port.  
• Internet connection. 

To connect your phone with your PC, you need the following product: 

• One normal USB data cable.  
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2 Installation 

 

2.1  Install OTU  

Install One Touch Upgrade Client Application. 
 
One Touch Upgrade is packaged as an executable file. Run the file, complete the installation 
under the step-by-step guide. We recommend you to select "Next" or "OK" in each step.  
 
 

 
 
 

 
If it is the first time for you to use One Touch Upgrade, It will install the ALCATEL mobile phone 
USB driver on your computer automatically. 
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2.2  Install USB Driver 

Install USB Driver For ALCATEL Mobile Phone. 
 
You can install the ALCATEL mobile phone USB driver manually. 

Run the application ../usb_driver/InstallDriver.exe in your One Touch Upgrade installation 

directory. 
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3 Upgrade Mobile Phone Software 

 

3.1 Language and Mobile Phone Model Type Selection 
You can select the language and mobile phone model type for One Touch Upgrade running after 

application is launched. 

 
 One Touch Upgrade supports below languages. 

• English  
• French  
• Italian  
• Spanish  
• Spanish Latin America 
• Chinese Simplified 
• Russian 
• Portuguese 
• Arabic 
• Dutch 

One Touch Upgrade will choose the Windows system default language as the default language 
for running. If the Windows system default language is not in above list, English will be selected 
as the default one. ��
3.2 Warning Page 

Before starting the OTU application, we suggest you check the warning message in this page. 
  
1. Please switch off your phone. 
2. Please don't connect your phone to computer before starting the upgrade process. 
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3. Please ensure that your phone's battery is fully charged in order to ensure that the battery 
does not run out of power during the upgrade process. 
  
4. Upgrade process will erase all your information in the phone. Before you start the application, 
we suggest you to backup all your personal information in the phone by ALCATEL PC Suite.  
You can find the ALCATEL PC Suite by below website.  
www.alcatelonetouch.com 
  
5. After the upgrade process has finished, the phone will be reset to default setting. If your phone 
is default locked with Operator's SIM card, you may need to unlock your phone again. 

 
 

Please ensure that your phone's battery is fully charged. If the battery runs out of power, 
interrupting the upgrade process, the phone will not switch on again. If this happens, the 
phone will have to be sent to repair center. 
Before you really start to upgrade your mobile phone, please check the warning message 
as below carefully. 
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3.3 Check Available Software Upgrade Package 

Now you can use the One Touch Upgrade to upgrade your mobile phone software. Please don't 

connect your mobile phone to PC at first . 

Step 1. Long press the handset's download key. Don't release it until you are prompted. For 

different model type, the download key is different. For detailed key type please refer to One 

Touch Upgrade UI info.         

Step 2. Plug in the USB cable to handset's USB port, connect the mobile phone to computer. 

OTU will scan your mobile phone and read some information from the handset for authentication. 

upgrade your handset step-by-step. 

 If the available software package upgrade checking process finish successfully, you will be 
informed result as below. Unplug the mobile phone from computer before you go to next step. It 
is mandatory to start the mobile phone software upgrade process. ��
Or you may meet some problems during the process.  
 
1. No available device is detected. Please check the COM port status. 
Your ALCATEL mobile phone will be recognised as one modem COM port device by OTU 
application. If you meet such problem, please check whether your phone is connected to 
computer by USB cable correctly, or whether the ALCATEL USB driver is installed correctly. You 
may check its status by Windows Device Manager. 
  
2. Read terminal information failed. Please check the phone status. 
There are some problems during reading information from handset. You will get one pop up 
window to guide you how to continue to retry it. Unplug mobile phone with computer first, repeat 
Step 1 and Step 2, then press "OK" button to try again. 
  
3. Network error. Please check your network connection or disable any active firewall. 
There are some network connection problems happen. Please check your local Internet 
connection and try again. As OTU application protocol doesn't support proxy and firewall. Please 
disable any active proxy and firewall before OTU running. If there is still the same error, we are 
very sorry that the OTU server may not be reachable temporary. Please try it later. 
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4. There is no greater software version available to upgrade your phone.  
Your ALCATEL mobile phone's software version is latest. There is no greater software version 
available on OTU server for upgrading your phone. You may try again later. The OTU application 
will close automatically. 
  
5. Download update software package failed. Please check your network connection. 
There are some problems during downloading upgrade software package. It can't be solved 
immediately by OTU application self. You can try it again later.  
 

3.4 Upgrade Mobile Phone Software 

Now it is ready, you can upgrade your ALCATEL mobile phone. 
Before you start the next steps, please ensure your phone: 
- is SWITCHED OFF; 
- is NOT CONNECTED to your computer; 
- has COMPLETE BATTERY charge. 
 
��������������������� �� �� �� �  Click "Upgrade Phone" button. ���
��������������������� �� �� �� � �Long press the handset's download key. Don't release it until you are prompted. 
Then connect your mobile phone to computer by USB cable. 
 
You may meet some problems during the process. 
  
1. No available device is detected. Please check the COM port status. 
Your ALCATEL mobile phone will be recognised as one modem COM port device by OTU 
application. If you meet such problem, please check whether your phone is connected to 
computer by USB cable correctly, or whether the ALCATEL USB driver is installed correctly. You 
may check its status by Windows Device Manager. Please unplug mobile phone, remove the 
phone battery and plug in again to make the handset absolute reset, repeat Step 3 and Step 4 to 
try again. 
  
2. Some problems happened during upgrade process. Unplug mobile phone with computer, 
remove the phone battery and plug in again to make the handset absolute reset, repeat Step 3 
and Step 4 to try again. 
 

 3.5 Finish Page 

�����	 ������	 ������	 ������	 �  Your mobile phone has been successfully upgraded. Please restart your mobile phone. 
Unplug your mobile phone with computer. Plug out the battery and plug in it again to make the 
handset absolute reset. Power on your mobile phone. And you can exit the OTU now. 
  

 

 


