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A1000 Flash-Flex Procedure for 51.86.13 for Hutchison Australia model
NOTE: For experienced users only – contact Robert.Oskorep@motorola.com if you need help. Procedure assumes user has knowledge of RSD Lite program and some knowledge of Motorola Desktop Suite for A1000.
This is new software for the A1000 phone for the Hutchison Australia model that replaces previous version 51.14.15.
BEFORE upgrading the A1000 to this new version of A1000 software if a customer wants the data backed up it can be done with the Motorola Desktop Suite program for A1000 using the Backup option. It is NOT POSSIBLE to backup phone data if the phone does not TURN ON. Whether the CUSTOMER OR tHE SEVICE CENTER IS TO DO THE BACKUP it is ADVISEABLE to have the latest version of Motorola Desktop Suite BEFORE backing up data. 
This latest version is currently the 29 March 2005 (Version 1.1.0.1018) or higher version equivalent to Motorola CD part number CFVN2765D. 
This version is obtainable from the INTERNET link http://www.motocoder.com. To obtain file from this link from the main HOME webpage choose Devices (from left hand side), then A1000, then right hand click on Motorola Desktop Suite (under Tools) to Save Target file on  PC (~16Mb file size). 
Uninstall any old versions of Desktop Suite on PC BEFORE installing the new one. To uninstall In Add or Remove Programs, select Motorola Desktop Suite, and click the CHANGE/REMOVE button.
NOTE: YOU MUST ALSO UNZIP THE FILE BEFORE INSTALLATION To install new version locate and run Setup.exe file. 
Software upgrade procedure for A1000 phone:

Use Motorola RSD Lite 8.1.1 or higher, Windows 2000 or higher using USB cable to PC to A1000
NOTE: YOU MUST UNZIP THE FILE BEFORE USE 
Use file:
REL_51.86.13_A1000_U_34_15_0BP_SA1727A_000_1FF.shx
Step 1:

NOTE: If you have the RSD Lite Tool and Motorola Desktop Suite on the same PC, you will need to uncheck the USB Port communication from by clicking the mRouter icon on the Windows Toolbar after powering in order to communicate with the RSD Lite Tool. The MDS program takes over the USB port first upon phone turn on.
Flash in file using RSD Lite Program. NOTE: You can use a force flash mode of programming to save time by holding the Game A and Game B buttons down while powering up phone with charger and no battery, or battery by itself
NOTE: After flashing this file you will be prompted to select primary language (select English), and you do not need to select an additional language. Complete the instructions to continue (phone will restart and then prompt to do screen calibration, then set date and time).

Step 2:

Perform Master Clear, and then Master Reset through User Menu via A100 Control Panel. 

NOTE: After Master Clear you will need to select language, screen calibration, and set date and time again
Step 3:
If data was backed up using the Motorola Desktop Suite program then use the Restore option to restore data back to phone. Note some user settings may have to reconfigured, but most data should be present.
